Office of Purchasing and Contracting
Bill Terry, Contracts Officer

University Center Building, Room 465
Post Office Box 751 - PUR

Portland, Oregon 97207-0751

Phone: 503-725-9869

Email: wlerry@pdx.edu

Portland State

UNIVERSITY

May 15, 2012
TO: POTENTIAL PROPOSERS
FROM: BILL TERRY

SUBJECT: QUESTIONS AND ANSWERS FOR RFP #19808, TICKETING SOFTWARE
SYSTEM ATTACHED

TO ALL;

THIS POSTING CONTAINS THE QUESTIONS REFCEIVED, AND THE RESULTING
ANSWERS PROVIDED BY OUR BOX OFFICE TEAM THAT WILL BE EVALUATING THE
PROPOSALS.

THANK YOU FOR TAKING THE TIME TO DIGEST THIS ADDITIONAL INFORMATION IN
THE PREPARATION OF YOUR PROPOSALS.

SINCERELY,
BILL
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ATHLETICS

009

010

0

NOTE: * On line fees are set and kept by our current ticketing vendor, The amount of the fee Is set by the base ticket value and per

contract specifications.

Season Ticket Revenue S 18,851.00 | 26,510.00 | $ 25,628,00 Show dollars
# of Season Tickets 440 501 463 Show quantity
# of Season Accounts unavailable unavailable unavailable Show quantity
# of Accounts renewed online 0 0 0 Show quantity
Single Ticket Revenue S 24,483.00 | S 43,262.00 | $ 43,115.00 Show dollars
# of Single Tickets sold online 222 142 241
# of Single Tickets sold PSU phone & window sales* 3915 5233 6188
*PSU does not have data delineating phone and window sales
TRANSACTION FEES
Season Account Renewal Fee - online NA NA NA Show dollars
Season Account Renewal Fee - phone $5.00 $5,00 $5,00 Show dollars
Season Account Renewal Fee - malil $5,00 $5.00 $5.00 Show dollars
Season Account Renewal Fee - window $5.00 $5.00 $5.00 Show dollars
Per Single Ticket Fee online * * * Show Avg Fee $
Per Single Ticket Fee phone $2,00 $2.00 $2,00 Show Avg Fee $
Per Single Ticket Fee window $2.00 $2.00 $2.00 Show Avg Fee $
NON-ATHLETIC EVENTS

A OR i 009 010
Season Ticket Revenue S - S - s - Show dollars
# of Season Tickets 3 - S - S Show guantity
#H of Season Accounts S S - S - Show quantity
# of Accounts renewed online $ - $ $ - Show quantity
Single Ticket Revenue $182,633.00 $200,716.00 $240,009.00 Show doltars
# of Single Tickets sold online 476 543 487 Guestimated and used 1.5% of total sales
# of Single Tickets sold PSU phone & window sales* 16,551 36,265 32,517
*PSU does not have data delineating phone and window sales
TRANSACTION FEES 0 0 0
Season Account Renewal - online t 0 0 0 Show Avg Fee
Season Account Renewal - phone t 0 0 0 Show Avg Fee
Season Account Renewal - mail t Q 9] 0 Show Avg Fee
Season Account Renewal - window 1 0 0 0 Show Avg Fee
1 Only Athletics does season/series sales at this time
Per Single Ticket Fee online * * * Show Avg Fee
Per Single Ticket Fee phone 2 2 2 Show Avg Fee
Per Single Ticket Fee window 2 2 2 Show Avg Fee




