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Section |
General Information

Purpose: University is soliciting proposals from qualified proposers (“Proposer(s)”) for the
purpose of searching for an Integrated Pest Management Services provider to work within the
framework and specifications of the University of Oregon Integrated Pest Management Program.

1.1. Expected deliverables are listed in “Scope of Services,” below.

1.2. Itis anticipated that the term of the contract awarded under this RFP, will be for one year
with an option, at University’s sole discretion to extend the contract for five additional one
year terms.

1.3. For additional information or clarification of requirements contact:

University of Oregon
Doug Brooke/William Kasper
1295 Franklin Blvd.
Eugene, OR 97403
dough@uoregon.edu kasper@uoregon.edu

541-346-8385 541-346-1525

1.4. Unless otherwise specified, requests for clarification or change of the RFP document
must be received by University in writing at least ten business days prior to the Closing
Date and Time. Requests for clarification or change must include the reasons for the
clarification or change, and any proposed changes to specifications or provisions.
University will consider all requests for clarification or change and, if appropriate, amend
this RFP by issuing an addendum. University may extend the Closing Date and Time if
such information significantly amends this solicitation or if University determines that
compliance with the original proposed Closing Date and Time is impractical.

1.5. This RFP will be posted on the Oregon University System (OUS) website, under
“Business Opportunities,” accessible at http://www.ous.edu/bapp/bopps/. Any addenda
will be posted to the OUS website. Proposers are responsible for monitoring the OUS
website on a periodic basis for any modifications to the RFP. University will not issue
individual notifications.

1.6. All proposals must be received by University's Issuing Office by 5:00 p.m. on or before
April 26, 2012 (“Closing Date and Time”). Postmarks will not be considered.

1.7. Issuing Office mailing and delivery address, phone and e-mail:

UO Purchasing and Contract Services
Purchasing and Contracting Services
720 E.13th Ave., Suite 302, Eugene, OR 97401-3753
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Phone (541) 346-2419
Fax: (541) 346-2425
Submitl@uoregon.edu

ELECTRONIC submissions are encouraged.

Office hours for receipt of proposals are: Monday through Friday 8am-5pm

1.8 There will be a Mandatory Pre-Proposal meeting on April 10, 2012 at 1:00pm held in
the University of Oregon, Campus Operations Conference Room at 1295 Franklin Blvd,
Eugene, OR 97403. All proposers must be in attendance in order to have their proposals
accepted.

Section Il
Scope of Services
The following services will be provided by the successful Proposer:

2.1  Inspect/Survey/Consult.

Contractor shall inspect and survey spaces at the request of the Institution to
determine if a pest issue is present and to what level of concern the infestation
creates per the UO Integrated Pest Management Program, identified in this RFP as
Exhibit B. Contractor shall consult with the Institution to help determine the
appropriate action using the UO Integrated Pest Management Program (IPM)
(Exhibit B) to create a work plan for the particular issue. This process will include
evaluation by the confirmation method described in the IPM. Other considerations
and control methods such as sanitation of physical barriers will be considered at
this time. Additionally, the Contractor shall consult with the University on alternative
products that may be available for use, new regulatory issues relating to the IPM,
new pests and general issues surrounding IPM.

2.2 Application.
Application of pesticides may be necessary to control the pest. In these cases the
Contractor shall perform the following:

a. Application of material in accordance with manufacturer’s
recommendations and Federal, State and local requirements.

b. Notify the department contact at least 48 hours prior to any treatment
and debrief with the department contact if there is any deviation from
the work plan during treatment.

C. Provide Environmental Health & Safety with a copy of the Material

Safety Data Sheet (MSDS) for the material to be applied if not
already written in the IPM Program.
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d. Keep a copy of the MSDS onsite during the pesticide application.

e. When applying any material that specifies a required quarantine, the
applicator will post the treatment area with the quarantine
requirements and the treatment application time. Only individuals
licensed for the material that will be applied shall apply materials in
University facilities. Applications shall be done in a manner consistent
with good IPM practices and in a manner to minimize human
exposure and risk to the environment.

2.3  Pesticide Disposal.
Contractors shall not dispose of treatment residuals such as containers or container
rinse water in the Institution waste streams, storm water, sanitary sewer, dumpsters
or catch basins. All disposal by Contractor shall be in accordance with federal, state
and local regulations.

2.4 Priority Response.
Contractor shall give the Institution priority response status regarding all service
situations. Upon receipt of a service call, Contractor shall contact the Institution via
telephone within a maximum of 60 minutes and respond onsite within 24 hours.
These response times shall apply twenty-four hours per day, seven days a week,
fifty-two weeks per year.

2.4.1 Contractor shall provide all telephone, pager, and cellular phone numbers to
ensure priority response to Institution emergency and service requests.
Additionally, the names of appropriate contact personnel of Contractor who will
perform service calls shall be provided. Contractor shall insure that communication
via cellular phone or radio is available to the Institution Department of Public Safety
while on any Institution campus.

2.5 Contractor shall make available to Institution any site-specific training programs on
pest control and pest management, including any regulation changes.

2.6 Contractor shall meet with Institution on a quarterly basis during the first year of the
agreement to review and evaluate Contractor's performance, documentation, and
communication between parties. After this period the frequency of such meetings
shall be determined by the Institution on an ongoing basis.

2.7  Qualifications and Documentation:

Contractor must be a qualified, licensed, and bonded pest control contactor with at
least four (4) years documented experience, skilled and regularly employed in the
pest management field. All inspections, treatments, and applications shall be made
by qualified people as per State applicable regulations. Contractor shall provide
documentation to the Institution contact for work performed prior to leaving campus
on any particular service call. Contractor’s standard work order, along with a notice
of pesticide use form, will be acceptable as documentation of service performed,
and will contain hours worked, time and location of service, and the Contractor’s
signature.
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Section llI
Information to be provided by Proposer in the proposal
Requirements may be designated as “Mandatory” (M) or “Evaluated” (E), or both (M/E).

(M) - Mandatory Requirement. The Proposer MUST meet this requirement. The
determination as to whether the Proposer meets the mandatory specification rests
solely with University. If University determines that a Proposer does not meet a mandatory
requirement as specified, or has not included mandatory information, the proposal may be
deemed non-responsive, and no further evaluation will occur. In addition, wherever the words
“must,” “shall,” or “will” appear this denotes a Mandatory requirement.

(E) - Evaluated. Proposers are expected to provide comprehensive written responses to
evaluated specifications. Points will be awarded based on the degree to which the state’s
evaluators determine that the Proposer meets the requirement. A Proposer which does not
respond to an evaluated specification will receive no points for that specification.

Proposers must include the following information:

3.1 Proposals will include the business name, address and telephone number and email of the
Proposer, and a cover letter summarizing the proposal. (M)

3.2  Proposer will list names, titles, and qualifications of the key personnel who will be assigned
to this project, including subcontractors. Include concise business biographies or resumes
of the key personnel who will be doing the work described in the proposal. This information
must include their areas of expertise, and their experience with projects of similar scope
and nature. Please include projected increases in staff during the contract period. If
Proposer will be required to obtain goods or services from a subcontractor in order to fulfill
the work set forth in the proposal, in addition to any subcontractors listed as key personnel
in accordance with this Section, Proposer must list the additional subcontractors, if known.
If the identity of the specific subcontractors is not known at the time of proposal
submission, Proposer should indicate that a subcontractor is anticipated to be named, and
identify the specific service or good that will be subcontracted. (M/E)

3.3  Proposer must include a detailed description of procedures and other aspects of the
working relationship expected between Proposer's project manager and University's
representative, Garrick Mishaga as well as any other information deemed necessary for
the fulfillment of the awarded contract. (M)

3.4 If the Proposer is an entity other than a sole proprietorship, Proposer must submit
evidence in the form of a Secretary Certificate (or equivalent documentation) that the
individual submitting the proposal is authorized to act for and bind the Proposer in all
matters relating to the proposal and possible subsequent contract. If the Proposer is not
an entity organized under the laws of the State of Oregon, Proposer must submit a
certificate of good standing (or equivalent documentation) that Proposer is in good
standing in its state of organization and registered to do business in the state of Oregon.

(M)
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3.5 Proposer must submit sufficient evidence of financial capability to meet the responsibilities
to perform the contract which may include balance sheets, income statements, financial
statements, independent financial compilation/review or other financial information
whereby University can determine Proposer’s credit rating or financial capability. It will be
at University sole discretion to determine if evidence submitted is sufficient to determine
financial capability. University reserves the right to request further information as needed
for clarification purposes. The successful Proposer to which the contract is awarded may,
at the discretion of University, be required to provide periodic (in no case more than two
(2) times per year) updates to the financial capabilities report submitted pursuant to this
RFP. (M)

3.6  Proposals must set forth the qualifications of the Proposer to perform the contract,
including providing a firm resume, as well as a description of the resources available to
Proposer to perform the project. Proposers will verify that the Proposer is a qualified,
skilled, licensed and bonded pest control contractor, as necessary for the work
contemplated under this RFP. (M/E)

3.7 Proposals must include a description of the Proposer’s experience including at least four
(4) years documented pest management experience substantiating regular employment in
the pest management field. Prefer experience performing projects similar in type and
magnitude to the subject of this RFP. Proposers must include a minimum of three
examples.  Proposers must also include work samples of similar projects (e.g.
photographs, literature, schematics, report samples, etc.). (M/E)

3.8  Proposals must include a list of three clients and contact information for whom similar
projects have been completed by the Proposer. These clients may be contacted by
University for an evaluation and assessment of the Proposer's performance. (M/E)

3.9 Proposals must include a full description of how Proposer would approach this project
and fully address all deliverables identified in Section Il above. (M/E)

3.10 A proposed timeline with breakdown of time allocated for implementation and delivery of
all deliverables identified in Section Il above. (M/E)

3.11 An itemized budget of cost estimates for work to be performed to complete the Project,
Proposers must complete Exhibit C and submit with their proposal. (M/E)
Section IV
Proposal Procedures
4.1. Proposals must be in writing and must be signed by an authorized representative of
the Proposer. Alterations or erasures must be initialed in ink by the person signing the

Proposal Statement. No verbal proposals will be accepted.

4.2. Proposals may be submitted manually or electronically.
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4.3. Proposers are encouraged to submit their proposals electronically to the e-mail
address provided in Section |, above. The subject line must clearly state that it is a
PROPOSAL, noting the RFP Project Name, RFP Number, and Closing Date and
Time. Electronic proposals must be in MS Word or Excel. Supporting documentation
such as graphics, pictures, and financial statements may be in .pdf or other appropriate
format. All proposals submitted electronically must be submitted by individuals with
authority to legally bind the Proposer.

4.4. Proposers submitting manually must submit four copies of their proposal, as well as an
electronic version on CD or USB device. All manual submissions must be submitted in
a sealed envelope appropriately marked. All envelopes in which the RFP, Proposal
Statement and your proposal are submitted MUST be clearly marked PROPOSAL,
noting the RFP Project Name, RFP Number, and Closing Date and Time. University
will not be responsible for the proper identification and handling of proposals not
submitted in the designated manner or format as required by this RFP. It is the
Proposer’s responsibility to ensure that the proposal is received by University at the
required delivery point, prior to the Closing Date and Time as indicated in this RFP
regardless of method used to submit the proposal. All manual submissions will be
made to the address indicated in Section | of this RFP.

4.5. Unless Proposers are specifically authorized by this RFP to take exceptions or to leave
terms open to negotiation, proposals will be a complete offer and fully responsive to
this RFP, and must include all information required herein to be evaluated and
considered for award. Failure to do so may be deemed sufficient cause for rejection of
the proposal as “non responsive.”

4.6. Although the general criteria to be used for final evaluation has been provided in this
RFP; it is not intended to limit imagination or creativity in preparing a proposal that will
accomplish the same goals and expectations.

4.7. Submission of a proposal constitutes a firm, binding and irrevocable offer for a period
of 90 days following the Closing Date and Time.

4.8. Proposals may be withdrawn at any time prior to the scheduled Closing Date and
Time. Withdrawal can only be accomplished by written notification, signed by an
authorized representative. Notification of withdrawal may be submitted manually or
electronically. The written notification must be received by University prior to the
Closing Date and Time. A log of all withdrawn proposals with their dates and times of
physical receipt will be kept by University. The envelope or e-mail subject line must be
clearly identified with the words “PROPOSAL WITHDRAWAL,” and must display the
RFP Project Name, the RFP number, and proposal Closing Date and Time.

4.9. Proposers may modify a previously submitted proposal prior to the Closing Date and
Time. Modifications must be made in writing and signed by an authorized
representative. Modifications may be submitted manually or electronically. The
envelope or e-mail subject line must be clearly marked “MODIFICATION,” and must
display the RFP Project Name, the RFP number, and the proposal Closing Date and
Time. Verbal modifications or corrections will not be recognized or considered.
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4.10. Proposers are strongly encouraged to utilize the same method of submission, either
manual or electronic, throughout the solicitation process (e.g. if Proposer submits its
proposal electronically, Proposer is encouraged to submit modifications and requests
to withdraw via e-mail; if Proposer submits proposal manually, requests for modification
or withdrawal should be submitted manually).

4.11. Requests for change or protests of solicitation specifications or contract provisions
must be received by University, in writing, no later than ten business days prior to the
proposal Closing Date and Time. No requests for change or protests of solicitation
specifications or contract provisions will be considered after the deadline stated above.

4.12. Such requests for change or protests will include the reasons for the request for
change or protest, and proposed changes to specifications or provisions. Envelopes or
e-mails containing requests for change or protest must be marked SOLICITATION
SPECIFICATION REQUEST FOR CHANGE or CONTRACT PROVISION PROTEST,
and must identify the RFP Project Name, RFP number and proposal Closing Date and
Time. University reserves the right to amend this RFP, extend the Closing Date and
Time, or deny the request or protest.

4.13. If University deems it necessary to amend this RFP, an Addendum will be prepared
and posted to the ous Business Opportunities webpage:
(http://www.ous.edu/bapp/bopps/). Proposers are responsible for monitoring OUS for
any amendments to the proposal. Proposers will not receive an individual notification.
Proposers will be required to sign and attach a copy of the Addendum to their proposal.
If the Proposer has already submitted a proposal, the Proposer must follow the
instructions set forth in Sections 4.8 or 4.9, above.

4.14. University reserves the right to inquire in writing, and meet with individuals or
representatives of a Proposer, for the purpose of clarification of points made in its
proposal.

4.15. University reserves the right, at its option, to reject any or all proposals. Notification of
proposal rejection will be made in writing, sent by certified mail. University reserves the
right to waive minor informalities and irregularities in proposals.

4.16. University is not responsible for any costs of any Proposer incurred in connection with
submitting or presenting its proposal. All Proposers who respond to solicitations do so
solely at their own expense.

4.17. Proposers agree that University will have the right to review and require modification of
any terms or definitions used in the final contract. Failure to agree upon acceptable
contract definitions or terms may result in cancellation of the proposed award.

4.18. This RFP and one copy of each original proposal received in response to it, together
with copies of all documents pertaining to the award of a contract, will be retained by
University’s issuing department for the required retention period, and made a part of a
file or record which will be open to public inspection. If a proposal contains any
information that is considered a "trade secret" under ORS 192.501(2), the Proposer
must mark each sheet of such information with the following legend:
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"This data constitutes a trade secret under ORS 192.501(2), and will not be
disclosed except in accordance with the Oregon Public Records Law, ORS
Chapter 192."

Failure to mark a specific page with the legend set forth in this Section will conclusively
establish that the information on that page does not constitute a trade secret as defined
in ORS 192.501(2).

The Oregon Public Records law exempts from disclosure only bona fide trade secrets,
and the exemption from disclosure applies "unless the public interest requires
disclosure in the particular instance”. See ORS 192.501(2). As such, non-disclosure
of documents or any portion of a document submitted as part of a proposal may
depend upon official or judicial determinations made pursuant to the Public Records
Law.

Proposals in which the entire document is marked or otherwise identified in its
entirety as confidential or a “trade secret” may be rejected.

4.19. University plans to award this project to the firm or individual who best meets the
selection criteria detailed in this RFP. It is anticipated that notification of University's
decision will be mailed approximately May 1, 2012.

4.20. Proposal responses must clearly identify the question or request to which the Proposer
is addressing and restate the Section number with each response. All responses must
be organized in the order in which the question or request was presented in the RFP.
Proposals that do not follow the format described in this RFP may at University’s sole
discretion be deemed “non-responsive,” and receive no further consideration.

4.21. All proposals submitted in response to this RFP become the property of University. By
submitting a proposal in response to this RFP, Proposer grants the State a non-
exclusive, perpetual, irrevocable, royalty-free license for the rights to copy, distribute,
display, prepare derivative works of and transmit the proposal solely for the purpose of
evaluating the proposal, negotiating a Contract, if awarded to Proposer, or as
otherwise needed to administer the RFP process, and to fulfill obligations under
Oregon Public Records Laws. proposals, including supporting materials, will not be
returned to Proposer.

Section V
Evaluation and Award
5.1 Proposals will be evaluated by a committee consisting of representatives of the
requesting University department, and other interested individuals, as University

deems appropriate (“Committee”).

5.2  Proposals will initially be evaluated for completeness and compliance with the
mandatory requirements of this RFP.
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5.3

5.4

5.5

5.6

5.7

Those proposals which are incomplete, which do not meet all Mandatory (M)
requirements of this RFP, or are otherwise deemed by University to be "non-
responsive,” will be rejected.

The second phase of the evaluation process will involve an evaluation and allocation of
points to all responsive proposals. The Committee will evaluate each responsive
proposal received, as follows:

Selection Criteria.

1. Cost 65 points
2. Company Qualifications 10 points
3. Project Approach 10 points
3. References/Experience 15 points
TOTAL 100 points

Based on the allocation of points as set forth in Section 5.4, above, a range of
proposals which are deemed to have a reasonable chance of being selected for award
(the “Competitive Range”), will be determined. The Competitive Range is expected to
consist of no more than three (3) proposals; however, University reserves the right to
expand or reduce the number of proposals to be included in the Competitive Range.
University will notify a Proposer if it is in the Competitive Range via the e-mail address
provided in Proposer’s proposal. If no response is provided within 24 hours after the
notification is sent, a follow-up phone call will be made to the phone number provided
in the proposal. If no response is received by University within 48 hours after the
notification is sent, the proposal may be withdrawn from the competitive range, and
written notice provided to the Proposer.

Proposers of proposals within the Competitive Range may be asked to prepare and
present a live presentation of their proposal to be delivered to the Committee at
University. The Proposers’ presentations will take place on or about (date to be
determined, if applicable). Any special accommodations required for the live
presentations (technical or otherwise) must be communicated to University at least
seven days prior to the scheduled presentation. University will make all reasonable
efforts to accommodate such requests. The purpose of the live presentations will be
to allow the Proposers to provide supplemental information in order to provide
clarification of the proposal contents, as well as to assist the Committee in
recommending a Proposer for ultimate award of the contract under this RFP.

The Committee may also consider and assess other factors, including but not limited
to, any information submitted in response to this RFP; best value; experience
working with other organizations, including higher education institutions; references;
financial condition of the Proposer; resources of the Proposer; clarifications provided
in response to inquiries by University; proposed additional terms for providing the
service; and experience of persons assigned to this project. University reserves the
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right to require a “Best and Final Offer” pursuant to OAR 580-061-0155(3) from
Proposers within the Competitive Range.

5.8  After considering and assessing all factors it deems relevant, the Committee will make
a recommendation to William Kasper who will then make a decision as to how to
proceed. The University reserves the right to make its final decision based upon the
solution that best meets the University’s needs. The lowest cost Proposer may not be
awarded a Contract.

5.9 The apparent successful Proposer will be notified in writing of its status, and a
contract will be provided to the apparent successful Proposer, in substantially similar
form to the one included with this RFP. All other Proposers will be notified in writing
that the apparent winning proposal has been selected. It is anticipated that the
Award Notice will be released on or about May 3, 2012.

5.10 Protest of the selection or award may be made pursuant to the conditions and
limitations of OAR 580-061-0145.

Section VI
Contract Award

6.1  The contract award will be pursuant to a separate agreement, incorporating relevant
provisions of both the RFP and the successful Proposer’s response either by actual
written incorporation or incorporation by reference and any additional contractual
language that may be required by University policy or by law. The form of Agreement
is attached to this RFP as Exhibit A.

6.2 If you have questions or concerns regarding any of the terms and conditions
contained in this RFP, including the attached form of Agreement in Exhibit A, you
must address those during the time prescribed for questions.

6.3  No additional or supplemental terms and conditions submitted by a Proposer as part
of its response will be evaluated or considered. If additional or supplemental terms
and conditions, either intentionally or inadvertently appear separately in a proposal
(e.g. in transmittal letters, specifications, literature, price lists or warranties), it is
understood and agreed that the terms and conditions contained in this RFP are the
only terms and conditions applicable to this RFP and any ensuing Agreement, and
the Proposer's authorized signature affixed to its proposal attests to this.

6.4 If Proposer conditions its proposal on any additional terms and conditions, which

have not been accepted by a written addendum to the RFP, the proposal may be
deemed nonresponsive.
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Section Vi

Proposal Statement

The undersigned, on behalf of Proposer, states that he or she has read all of the terms and

conditions of this Request for Proposal (RFP); that he or she understands that by signing below and

submitting a proposal, if awarded the contract, Proposer will be bound by the terms and conditions

of this RFP and its proposal.

Certificate of Compliance Oregon State Laws

I, the undersigned, being first duly sworn,

Please Initial
hereby affirms, under penalty of perjury, as provided in ORS 305.385(6),
that to the best of Proposer’s knowledge, Proposer is not in violation of any
of the tax laws described in ORS 305.380(4).
certifies under penalty of perjury that Proposer is aware that the State Board
of Higher Education has instituted policies that prohibit sexual harassment
that Proposer will adhere to University’'s policy prohibiting sexual
harassment in their interactions with members of University’s community.
certifies under penalty of perjury that Proposer does not discriminate on the
basis of age, disability, national origin, race, marital status, religion, sex, or
sexual orientation.
certifies under penalty of perjury that Proposer has not discriminated against
Minority, Women or Emerging Small Business Enterprises in obtaining
required subcontracts.

Business Designation (check one):

O Corporation O Partnership O Sole Proprietorship

O Governmental/Non-profit [ Limited Liability Company

Above information must be provided prior to the Closing Date and Time for the proposal to be
considered responsive.
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RFP Project Name: Pest Management Services
RFP Number: CO102011 IPM Services

The individual(s) signing this Proposal Statement warrants under penalty of perjury that he/she has
authority to bind the Proposer by his/her signature.

Signature:

Dated:

Name:

Title:

Firm:

Address:

E-mail:

Phone: ( )
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